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Draft 21/08/26

JOB DESCRIPTION: GSC Auldhouse, General Manager

Background
Giffnock Soccer Centre was founded in 1995 and is now Scotland's largest grassroots football club with over 1400 players and a further 200 coaches. 

In 2020 we started a strategic review of the club's structures which included a focus towards establishing a single base for our club and community activities. 

In 2022 we secured a new base at GSC Auldhouse (formerly Hutchesons Sports Ground) in the south of Glasgow. Having secured £1.3m of funding, this facility hosts 2 new 3g pitches (currently under construction), four top class grass pitches, a significant clubhouse and an on-site head greenkeeper's residence.

This facility is owned and managed by the charity, GSC Auldhouse Ltd. GSC Auldhouse in turn lets the facilities to Giffnock Soccer Centre and has the strategic aim of using the facilities during off peak football letting hours to deliver outstanding and innovative community development work.

During the last 18 months, GSC Auldhouse have delivered important social inclusion work for its community. A broad range of organisations including Foundation Scotland, National Lottery and Cash for Kids have funded programmes ranging from Female Empowerment Classes; Holiday Hope Camps for disadvantaged young people and ESOL classes for neighbours of the facility who are new to Scotland. Progress has also been made in generating important income via private lettings of the 3G pitches and also developing wider commercial partnerships for the charity.

We are seeking a General Manager for the GSC Auldhouse charity who can take the organisation to the next level.


Playing Structure
Soccer Academy Community Programme
We currently have over 300 players in our Soccer Academy which is run by a dedicated team of qualified paid coaches. The Soccer Academy runs throughout the school year.


Teams
At primary age level we have children and young people playing in our 4s, 5s, 7s and 9-a-side teams either within East Renfrewshire Soccer Development Association (ERSDA) or Paisley and Johnstone District YFL (PJD). Our 11-a-side teams compete in various leagues including Glasgow and District (formerly the Scottish Amateur) and PJD. These teams are coached by a team of over 200 coaches, mainly parents, all of whom are accredited via SFA coaching qualifications.


The club holds the distinction of having obtained SFA Legacy Club status, the first club within East Renfrewshire to do so. We are accredited to the Positive Coaching Scotland programme and, in March 2013, became the first club in the area to be recognised by the SFA as a Disability Inclusive Club, with a vibrant ASN section. Our female section is among the fastest-growing in Scotland with teams represented in all age groups. GSC has led the way locally with investment in Walking (for leisure only and for competitive teams in 50-plus, 60-plus and now 70-plus age groups) and Seniors football (over-35s and over-40s teams competing) and hundreds of men and women participate in our weekly sessions.

Our growth has been replicated across the Senior section of the club: our senior Women’s team compete in Scottish Womens’ League One, providing a pathway all the way from the youngest age groups. Our senior Men’s team also plays in the Senior pathway having achieved promotion last season to the Third Division of the West of Scotland Football League.



JOB OVERVIEW: ‘Football for All’: A leader
In essence we are looking for a leader who can build on the achievements of the GSC Auldhouse and bring renewed focus to the areas which need development.  

The successful candidate will have well-developed networks across sport and the third sector, and be comfortable working closely with a board to help develop an ambitious expansion plan. The role demands a ‘self-starter’ who can appreciate the bigger picture and shape strategy while also delivering a plan ‘on-the-ground’ to develop, manage and deliver a social inclusion offering. 


JOB DESCRIPTION
[bookmark: _Hlk53387189]The role is driven by a primary function: ‘growth of social outreach and delivery of income strategies for the charity’ 

‘Growth of social outreach’
Our ‘social outreach’ charity’ GSC Auldhouse will leverage football as a conduit to help our local communities via a range of activities. At the heart of its output will be reviewing the existing strategic plan reviewing impact/evaluation measures and providing a new strategic plan to deliver a financially sustainable delivery for the charity to be:

Grassroot football’s leading provider of sport, health and employability activities to children, young people and adults in Glasgow and the West of Scotland



Specific duties include:

[bookmark: _Hlk53388125]Growth of ‘social outreach’
· Creating a new a ‘social outreach’ strategy for GSC Auldhouse, which builds on what has already been delivered to create valuable services to our communities and which can be financially self-sufficient to deliver pre-agreed funding targets for the Charity and in conjunction with and benefitting its close working relationship with the Club 
· ensuring that a long-term strategy is in place to guide the Charity in achieving its objectives, working closely with the Charity’s Board and where applicable the Committee of the Club
· ensuring the production of appropriate business plans to implement and achieve the strategies agreed by/with the Board
· seeking out and developing new strategies for ensuring future resources. Central to this will be finding new commercial partnerships and also maximising funds from letting of our 3G pitches
· taking appropriate steps to protect the Charity from risk
· seeing to it that the Charity fulfils its constitutional, regulatory and legal obligations
· ensuring that the Charity has the right management systems and structures to carry out its work effectively, accountably and safely
· protecting and enhancing the reputation of the Charity
· acting as spokesperson when authorised
· formulating of marketing strategies and campaigns in conjunction with the Board


Income Development
· identifying and managing income development opportunities for the Charity, including earned income and social enterprise initiatives including ability to direct winning bids for funding from third parties 
· developing and delivering a fundraising plan that meets the needs of the organisation in terms of its vision and the income targets required to realise that vision
· ensuring that key performance indicators for income generation are regularly assessed and action taken on fundraising activities not meeting agreed targets
· working to influence local and national government policy and lobbying on behalf of users of the Charity’s services
· ensuring the smooth management and delivery of the Charity’s obligations in terms of the GSC Agreement
· where appropriate, forming funding and communications partnerships with other complementary organisations
· ensuring that all fundraising activities are undertaken within the appropriate legislation, and the self-regulatory codes of the Fundraising Standards Board and the Institute of Fundraising
· line-management of a team which helps to deliver Charity functions

Income Development: manage and develop the facilities at GSC Auldhouse to deliver the financial plan
· planning facility lets to maximise efficiency of facility
· developing a sponsorship plan to develop commercial income

Relaunch and oversight of the Giffnock Soccer Centre Academy 
· provide over-sight of the GSC Academy to amplify the income levels received from it (at a level to be agreed) via a focus on delivering a first-class experience for all Academy members
· utilise this insight from the ‘heartbeat’ of our footballing division to drive social change funding within the GSC Auldhouse setting
· on-going over-sight of the Academy and its role as part of the wider footballing operation

General
· developing and adhering to the Charity’s policies and procedures in relation to the work (to ensure that high standards of quality and good practice are maintained, developed and monitored)
· being aware of responsibilities under the Health and Safety policy and procedures and taking all possible steps to ensure a safe working environment, reporting all incidents or potential hazards
· promoting equal opportunities through anti-discriminatory practice
· ensuring you maintain your continuing professional development
· maintaining confidentiality at all times
· undertaking any other duties and/or responsibilities in connection with the leadership and management of the Charity as the Chair (or other member of the Committee) may from time to time direct

Personal attributes
· Strategic thinker, generates innovative ideas
· Values & respects others, builds relationships, collaborates
· Delivers to highest of standards – performance driven, and results orientated
· Proven experience in developing and maintaining strong relationships with key stakeholders in public, private and non-for-profit sectors
· Commercial acumen and demonstrated capacity to effectively manage risks, bids, grants and budgets
· An active commitment to safeguarding, equality, diversity and inclusion
· Has credibility in their professional field and is able to influence and to lead to achieve results
· Can relate comfortably with those at the most senior level, front-line staff, and diverse communities
· Communicates confidently and sensitively
· Is passionate about supporting others to achieve and the Foundation’s overall purpose, aims and values
· An effective communicator with compelling presentation and excellent verbal and written communication skills
· Demonstrate honesty, integrity, reliability and the ability to ensure confidentiality at all time
· Resilient with the ability to maintain professionalism, multi task and perform well under pressure using a calm demeanour at all times

Skills & Experience
· Demonstrable history of success and achievement in a leadership role
· Substantial experience of business and strategic planning within the not-for-profit sector
· Extensive experience at managing multiple functions and projects
· Experience with working with and advising a Board of Trustees
· A dynamic, forward thinking people manager who leads through actions and behaviours, engenders a culture of trust, collaboration and co-working, and can demonstrate success in having created motivated and high performing teams
· Experience of developing and embedding culture, vision and values within an organisation
· Ability to devise, implement and apply policies and procedures that underpin the daily operations of the Foundation
· Experience of financial administration and management within the not-for-profit sector
· Experience of delivering excellent and profitability within a football development environment and leveraging this alongside a charity partner



Salary and Conditions
The salary for this post shall be in the range of £43k-£50k dependent on experience. The post holder will be entitled to 25 days annual holiday per year and 9 statutory holidays, the dates for which will be decided by the Board from time to time.
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